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eCommerce Enterprise Solution

An Ecommerce Website That 
Differentiates Your Brand 

A successful ecommerce business begins with a 
compelling website.  CORESense offers the most 
design flexibility and largest feature set of any 
solution available. 

BBuild your fixed, mobile or responsive website 
design using one of our best-practices or vertical 
market design templates or develop a fully 
customized site. Then plug in our extensive library of 
the latest merchandising, product search, 
where-to-buy search, site navigation, customer 
self-service and checkout tools to create an 
exexceptional shopping experience.  

The intuitive website manager gives you total control 
over all aspects of your site, allowing you to manage 
your brand, merchandise, and the customer 
shopping experience.

B2B Ecommerce Sites That Reduce 
Transaction Costs

Allowing your business customers to buy and order 
online helps to reduce transaction costs while 
freeing up your team to generate new business. 
CORESense can streamline online ordering using 
the latest e-commerce and e-service technologies 
including credit accounts and invoicing, customer 
based product offerings and pricing, and tight 
inintegration with ERP systems.

Multiple Ways to Acquire New 
Customers

Selling through multiple channels not only attracts 
new shoppers, it creates loyalty, and in turn more 
sales from your existing customers. With 
CORESense you will be more visible where today’s 
shoppers search, browse, compare and  buy. 

Everything You Need to Achieve eCommerce Success

Whether you’re just establishing an ecommerce presence, upgrading a first generation solution or in-sourcing 
your ecommerce operations, CORESense can help. CORESense provides the only ecommerce and retail 
management solution that deeply integrates and centrally manages front end selling and back office operations 
into one web-accessible platform.  

Working with our best of breed online channel listing 
partners, you can  list your merchandise on leading 
search engines, shopping, aggregation and 
comparison sites so customers will know you have 
what they want and then manage and fulfill your 
orders from CORESense. 

MMerchandising Tools to Optimize Online 
Sales

MMerchandising is a key factor in online success. 
CORESense provides the most complete product 
and content management capability available. Our 
product catalog optimizes product searches, 
presentation, promotion, pricing and channel 
placement in order to maximize your online sales. 
From the centrally managed catalog, quickly add new 
prproducts with standard and custom attributes and 
searchable categories, so your customers have 
multiple search options. 

Create and manage product content including text, 
images and video. Schedule and launch promotions; 
define up-sell and cross-sell products; and set 
channel placement and pricing. 

Structure and Content to Rank High 
With Search Engines

AA search-friendly website optimizes  traffic and helps 
increase sales. CORESense builds your ecommerce 
storefront with a search-friendly architecture 
including search-friendly urls for category, 
sub-category and product pages; title, meta and alt 
tags, and a site map. 

WWithin the CORESense product and content 
manager you can create and manage content in 
multiple formats optimized for the most searched 
keywords.   With the integration of third party tools 
such as Google Analytics or Omniture SiteCatalyst, 
we give you the ability to learn where your customers 
come from and how they interact with your site. 
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Provider of Hawian gourmet cookies  
looking  for  a next generation 
ecommerce platform that would not only 
deliver a great shopping experience but 
also enable them to deliver great service 
after the sale.

After a comprehensive review of 
ecommerce and order management 
solution providers, Honolulu Cookie 
Company determined that only 
CORESense could deliver a fully 
integrated, enterprise class solution for 
managing all aspects of their 
ececommerce operation at an affordable 
price. 

“We selected CORESense because 
they were able to deliver a robust 
website combined with the end-to-end 
operations management capabilities 
needed to streamline our operations 
enabling us to deliver great customer 
service. Having everything managed by 
onone web accessible system provides us 
with the real-time view of our business 
we need to pro actively respond to 
customers and profitably grow our 
business.”

Jaynel Panquites, Ecommerce 
Manager

www.honolululcookie.com

m.honolulucookie.com



Multichannel fashion and apparel 
retailer looking to add ecommerce and 
mobile selling channels. 

CORESense delivered a 
compelling, search and shopper 
friendly ecommerce  website and 
on-demand retail management 
software suite designed specifically to 
handle multi-channel sales activities.  

Launched mobile commerce store 
front built and managed on their 
CORESense Platform.

  “We have seen double digit increases 
in our sales since changing over to the 
CORESense Web 2.0 Ecommerce 
Software. And as a long time 
CORESense customer, we are 
confident that CORESense will help us 
to continue to excel both online and in 
ouour Marco Island and Naples stores by 
providing us with a constant stream of 
powerful new features and functionality 
that keep us ahead of the ecommerce 
technology curve.”

Chad Chustz
Director of Internet Marketing 
and Sales

Island Trends
Case Study:

CRM Tools to Build a Loyal Following

A loyal customer base is critical to retail success.  
CORESense includes customer relationship 
management (CRM) and marketing capabilities to 
deliver personalized information and service to your 
customers at every point of touch.  

VView all customer and order information from all 
sales channels. Use the integrated email platform to 
communicate with customers – offering new 
products, promotions, or interesting related 
information.  Even get feedback on your service.  

AAnalyze purchase history to identify your best 
customers and keep them happy with preferred 
customer loyalty cards, special discounts or coupons 
that can be created and managed within the 
CORESense solution. 

Reporting and Analytics

TThe CORESense Ecommerce Enterprise soluton 
consolidates multi-channel selling, CRM, 
merchandising and order management into one web 
accessible system providing an unparalleled 
real-time view of business health anywhere, anytime, 
so that you can proactively respond to customers 
and profitably grow your businesses. 

CCORESense provides this real-time view through 
multiple standard reports, flexible report building 
tools and custom reports built to meet your unique 
business needs. 

Order Management Process that Saves 
Time and Reduces Errors

OOrders from all sales channels are automatically 
captured and centrally staged eliminating manual and 
error-prone transfers of data, facilitating automation 
and minimizing staffing needs. You can automate 
order capture to fulfillment paths based on 
configurable orders statuses allowing you to scale 
your operation without increasing staff. With the 
popowerful filtering and drill down capability you can 
quickly identify bottlenecks and initiate corrective 
actions to ensure on-time deliveries. 

Flexible Sourcing and Fulfillment 

Orders can be fulfilled automatically or manually 
through a variety of methods including drop-ship, 
just-in-time and in-stock inventory and locations 
including retail stores, warehouses, suppliers and 3rd 
party logistic providers (3PL).  

OOur open architecture allows you to integrate with 
your enterprise resource planning (ERP) and other 
business systems eliminating manual transfer or 
posting of data from one system to another saving 
time and labor and avoiding errors. 

SSeamless integration with FedEx®, UPS® and 
Endicia® enables faster shipment processing, instant 
tracking for customers, and increased accuracy. 

Call Center Interface for Quick and 
Informed Customer Service 

CCustomer representatives can quickly access and 
view a complete record of all customer orders, review 
past communications, track the status of any order 
and capture and record a complete record of current 
calls for future reference. Quick look-up and drill down 
features allow your staff to quickly locate orders by 
customer, order number or other criteria and view an 
upup-to-the-second status of each customer order.

.
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